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Churchview, Urlingford,

Co. Kilkenny
Tel. 0818-365-265
Email: info@kavanaghcoaches.com

Please tell us where you saw this coach holiday advertised

Name of Tour Departure Date
Address:

Tel: Mobile: (08 )

Email:

Please list name/s of passenger/s travelling

Title First Name Last Name Type of Room Required

(please tick relevant box)

I:' Triple I:' Double

I:I Twin I:I Single

There is a limited number of triple & single

rooms .

Triple rooms normally have | x double bed

& | x single bed

Please check availability before booking

Special Requests:
We regret it is not possible to book any seats on the coach.

Pick Up Point: Dublin Cork Urlingford Departure Ferry Port

Please circle

Payment
To secure your booking, a booking deposit of €50 pp is required for all Irish holidays and €150 pp for UK & European holidays
Full payment is due 21days prior to departure date for Irish holidays and 42 days prior for UK and European holidays.

Payment type (please circle relevant payment)
Visa / Mastercard / Laser / Cheque / Cash / Gift Voucher

Name on card:

Card number:

EXPlr)’ date: CVV NOo. (1ast 3 digits on back of card)

Deposit / Full Payment (please circle) Amount:

I have read, understood and accept for myself and the others named above, the booking terms and conditions. 1also understand that
insurance cover is not included and that it is my responsibility to ensure that myself and the others named above have Travel and
Health Insurance

Signature: Date:
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Booking Terms & Conditions

Payments

Irish Holidays

A booking deposit of €50 per person is required at the time of booking

The balance must be paid no later than 21 days prior to the departure date of the holiday.
If you book less than 21 days prior to the departure date, payment must be made in full at the time of booking.

If the balance of the holiday is not paid within 21 days of the departure date, we reserve the right to cancel your holiday
and retain the deposit.

UK & European Holiday

A booking deposit of €150 per person is required at the time of booking

The balance must be paid no later than 42 days prior to the departure date of the holiday.

If you book less than 42 days prior to the departure date, payment must be made in full at the time of booking.

If the balance of the holiday is not paid within 42 days of the departure date, we reserve the right to cancel your holiday
and retain the deposit.

Cancellation Charges
All cancellations must be received in writing by our office located at Churchview, Urlingford, Co Kilkenny.

Irish Holidays

Notification Period prior to Departure
Within 3 — 8 weeks Deposit forfeited
After 3 weeks No refund

UK & European Holidays
Notification Period prior to Departure
Within 6 — 8 weeks Deposit forfeited
After 6 weeks No refund

In the event of cancellation, the person signing for the holiday is responsible for any expenses incurred.

In the event of no refunds given, you may be able to claim for monies paid through your Travel Insurance.

In certain or unexpected circumstances we may have to cancel the holiday, and if this should occur we will return all
deposits paid, or offer a suitable alternative.

It is your responsibility to ensure that you have sufficient Travel and Health Insurance cover, for the duration of your holi-
day. This is a condition of acceptance of booking.

1. Our interest is to ensure that you enjoy your holiday from start to finish.

2. No contract shall arise until the Organiser has received a deposit or full payment for the holiday and has issued written
confirmation of its acceptance to the Consumer

3. No contract shall arise until the Organiser has received a fully completed, signed booking form for the holiday from the
Consumer.

4. Pierce Kavanagh Coaches take great care in arranging our coach holidays; however, we do not exercise direct control over
the day to day running of hotels, ferries and other services relating to the holiday.

5. We are unable to accept liability for any acts, omissions or irregularities caused by those involved in the holiday arrangements,
over which we do not have direct control.

6. No liability shall attach to the Organiser for failure to comply with a special request and such requests do not form part of the
contract

7. It shall be the Consumer's responsibility to disclose prior to booking to the Organiser any physical or mental condition of a

member of his party which may be relevant and no liability shall attach to the Organiser for the provision of an unsuitable holi-
day for a disabled person where disclosure of the disability has not been made to the Organiser. The Organiser reserves the
right to decline to provide a holiday for a person with a disability where, in the Organiser's opinion, that holiday would be incon-
sistent with the special needs of that person

8. You are responsible for ensuring that you are at the correct pick-up point at the correct time and we cannot be liable for any
loss or expense suffered by passengers because of late arrival at any pick-up point.

9. Excursions are included in the price of the holiday and refunds cannot be made to passengers not wishing to go on these
excursions.

10. In the rare event where we may have to make a major change in the holiday, you will be notified as soon as possible.

11. If there are any complaints during the holiday, the driver guide or tour hostess should be informed immediately. If the matter
cannot be resolved, you must then notify us in writing within 30 days of the completion of your holiday.

12. All routes and outings as shown on each itinerary are subject to availability, road and weather conditions.

13. Any anti-social behaviour cannot be tolerated and may result in you being excluded from any further participation in the coach
holiday. You will have to return home at your own expense.

14. We reserve the right to change or cancel the holiday at any time.

15. A minimum of 26 passengers is required to operate each tour. In the event that the minimum number is not reached, a full

refund will be given or an alternative holiday will be offered. We shall be entitled to cancel or curtail the relevant programme at
any time up to 4 weeks prior to the departure date and the Consumer shall not be entitled to make a claim for loss arising as a
consequence of cancellation or curtailment in these circumstances.



